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The Experience Economy

Pine & Gilmore, 1998

Differentiated
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Position
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Extract

Undifferentiated | COMmModities

Market

Differentiate value of your products and services

Deliver Personalized Experiences — Extend influence with Ul, UX, CX, MX, ...

The Progression of Value Economics

Stage
Experiences

Deliver
Services

/

o Premium
Pricing

Gartner

Source: Gartner, (370396) Leadership Vision For 2019 Application Leader



Need for indoor based location services
Use cases to stage indoor experiences
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Navigating indoor
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™ Directions

12 min. ago

Locating people /
resources

Track valuable
assets

Extended

START GUIDED TOUR

Curate guest
experience
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What Do Location Services Mean For You?

PRESENCE of people & things on the move INTEREST in brand & the space
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INTENTION to connect & spend time IN/T/ERACTING and SENSING

Powered Aruba Beacons, Tags and APs
« Acting as a bridge between mobile and IoT
Discover nearby places, people and things




Mobile devices take the center stage for many of the use cases
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Indoors & Outdoors
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Evolution of Meridian Apps

e — - S -

o 83 feet

AppMaker Maps Blue Dot Campaigns Asset Tracking
Mobile app Mapping and Locate people & Proximity-based Locate things Apps};ncsjnli)aer\:eslogi(re;rools
development routing engine places indoors triggers indoors P

Drivers Drivers Drivers
Visitor and fan engagement Staff and employee productivity OT and IT convergence
Patient and student experience Optimizing real-estate utilization Workplace as a differentiator



Evolution of Meridian Apps
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AppMaker
Mobile app
development

| P

. 83 feet

Maps
Mapping and
routing engine

Blue Dot Campaigns Asset Tracking
Locate people & Proximity-based Locate things
places indoors triggers indoors
Drivers

Autonomous Workplaces
Contact Tracing & Social Distancing
Touchless Experiences

Apps and Developer Tools

for Smart Spaces



Infrastructure




Software as a Service




Get Started with Mobile App Development Using
Meridian AppMaker




Indoor Maps for Hard to Navigate Environments |




Going Beyond Push — Using Campaigns to Measure
Engagement in Micro-Spaces

Location-based messaging & analytics
initiated by multiple beacons in a campaign

Campaigh messaging customized
per zone, time-of-day, user profile and more

Each zone defined per campaign
within 0, 3, 20m radius

Action for each trigger can be a webhook
allowing third-party 10T devices to activate

12



Improving the User Experience with a Glowing Blue Dot
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Asset Tracking for Par Level Management and Improved

Staff Efficiency

Use Aruba WLAN to track
Aruba Tags (3-4 year battery life) with BLE

Presence and duration analytics
with zone entry and exit notifications

5m/15ft of accuracy and 2-min latency
with Aruba APs deployed every 15m/50ft

1
| >3 |
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Multi-Tenancy for Beacons with Meridian Maps

Map Hierarchy Content Apps
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Your Network is already Location Ready!

Enable location with three easy steps:

http://docs.meridianapps.com/article/603-enable-an-aruba-ap-for-location-services

17


http://docs.meridianapps.com/article/603-enable-an-aruba-ap-for-location-services

Adding and managing floor(s)

Add floor Add Place Marks

Marketing

Finance

Engineering

18



Representative Deployment
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SECOND FLOOR PLAN




Adding and managing floor(s)

Add Routes Transition between floors

Elevators | Escalators | Stairs

20




rain Meridian and heading into production

Train Meridian Ready to navigate

1F - Fire Exit 3

| AF
@

Jane Smith

(is

Meridian Beacon app for Apple i0OS

21
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Meridian in Action

"W HPE Aruba Tokyo
sy 5edam

HPE Aruba Oslo
52007 mi

@\ HPE Aruba Hamama...
53¥om

B HPE Aruba Steckholm
oo BLBLZAY 1 E3
B 54178m
Sy HPE Aruba Alleroed
54717 4

P9 HPE Aruba Amstelve...
y sesom

HPE Aruba Diegem

Multi location
workplaces

(& =\

(’ 36 feet

Unified blue dot
navigation and
GPS navigation
indoor / outdoor

Integrate content
and calendar for
events
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Meridian in Action

Multi language
support

Q

N ——

Speak Hints

Use Pitch Change

Voice Assist with
IOS and Android

ADA Suitable
route and
navigation

24



Meridian in Action

Q

Creative point of
interest marking
for large venues

Use Pin My Car to mark where you park, and
find your car after the race.

Drop a pin to

mark point of

interest or car
location

CAFE ON ONE

FOOD COURT

CAFEON 4

Discover near-by
services

25



Meridian 1n Action

HP Enterprise Partner

Briefing 2017 Hewlett Packard
Si0 01,2017 10 Sep 03,2017 Enterprise
Palo Alto, CA USA

Engage with
guests in
Executive

Q Briefing Center

Handle
Emergencies,
locate people,
and manage

evacuation

A4 < % 00% .
&% Saint Luke’s

My Medical Record

Find a Doctor

Make an Appointment

Virtual Visit

Contact Us

Hospital app for
easing patient
management

26



Meridian 1n Action

14 2ndaz (0]
sfo  @SEA3] M50Q2 SEA

—— — ~ ———

Game Replay

%

L.

!
5 " Nl
-

Pass17 Yds

2nd &7 @ Seahawks 27

Engage with
guests in
stadiums / event

Q venues

Iy
Extended

START GUIDED TOUR

Allegory of Justice and
Peace

Bl Portrait of Marquesa de
Llano

Eruption of Mount
Vesuvius

Engage with
guests in
Museums

(=

Broak

{RedRock CasualDining

Grand Cafe

Show on Map

Call: 702.797-7777

\ )

[ - <
1 |
| S . &
e U SRS R
o
ALY i

Engage with

guests in

Hospitality
(Hotels/resorts)

27



Meridian 1n Action

L
SHOP  EAT  PLAY

r' 141 metros

Virar & direita

Men's
PAC IO
<
Mo infy
O 0

Shopping Mall Airport Apps
App

Welcome to
AmericasMart

The Atianta International Gift & Home
Fumishings Market® July

What can we help you find?

Online-to-offline
retail experiences

28



Aruba Location Services Toolbox

Your Apps

_ Bridging digital and physical
Location Ready

Wi-Fi 6 APs

Primary artery
for digital relationship

Bluetooth Proximity
Providing transformative context

—— ' ! =, @
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arvbo

a Hewlett Packard
Enterprise company

Market Leader 15
Years Runningt

Positioned Furthest in
Completeness of Vision

1 Aruba's 15 years of placement includes HPE (Aruba) in the Magic Quadrant for the Wired & Wireless LAN Access
Infrastructure from 2015-2020 (6 years), Aruba Networks in the same Magic Quadrant from 2012-2014 (3 years) and in
the Magic Quadrant for Wireless LAN Access Infrastructure from 2006-2011 (6 years).

Source: Gartner Magic Quadrant for the Wired and Wireless LAN Access Infrastructure
November 2020, Bill Menezes, Christian Canales, Tim Zimmerman, Mike Toussaint
ID Number: G00463517

Figure 1. Magic Quadrant for Wired and Wireless LAN Access Infrastructure

ABILITY TO EXECUTE

COMPLETENESS OF VISION As of April 2020 © Gartner, In

This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of the entire document. The Gartner do entis

available upon request from Aruba, a Hewlett Packard Enterprise company. Gartner does not endorse any vendor, product or service depicted in its research publications,

and does not advise technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of

Gartner’s research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research,
including any warranties or merchantability or fitness for a particular purpose.
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Aruba #1 In All Uses Cases In 2020 Gartner
Critical Capabilities Report

Aruba has received the highest product scores for all Wired and Wireless LAN Access Infrastructure Use Cases in Gartner’s Critical Capabilities for

Wired and Wireless LAN Access Infrastructure

#1 Remote Branch #1 Performance #1 Hands Off NetOps

#1 WLAN Only #1 Wired Only
Office w/Corp HQ Stringent Apps

#1 Unified Wired &
Refresh/New Build Refresh/New Build

WLAN Access

I

S

———
I
—_—

Gartner

Gartner Critical Capabilities for Wired and Wireless LAN Infrastructure, Christian Canales, Tim Zimmerman, Bill Menezes, Mike Toussaint, 11 November 2020

This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of the entire document. The Gartner document is available upon request from Aruba, a
Hewlett Packard Enterprise Company

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors with the highest ratings. Gartner research
publications consist of the opinions of Gartner’s research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research,

including any warranties of merchantability or fitness for a particular purpose.
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